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In
their
eyes

Bath the concepiual and contexinal iswes, relating o corporate
social responsibility (CSR), are now beimg widely discussed and
debated  in Bungladesh. The Monaogement and Resources
Development Initiative (MRD), alongwith ather actors, have been
pro-getve on all inter-related manters abows CSR. Thanks fo swch
endegvours of @ sustained foottng, the conceplingl aipects af CSR
and {ts contextual elements - polfcy support fo CSR octiviries,

context of Bamgladesh, as in any other developing country, for
obiaining better cuicomes of CSR activities by all concermed. Such
a framework can well be developed through a process of active
engagement of all stakeholders for having a broad consensus
amaong them on ner-related isswes

With this emd fn view, we have interviewed three important
personalities represerting policy-making bodies and the civil

expeciarions of the corporale sector from the government, CSR ard
corporale compliance, CSR In relation to eharity and philanthropy
éfe., — have, tins, draws a wider focus than before. Siieh lesires ane
being discussed of fenprh by business leaders, academics, polics
makers and cihvil society memibers,

society — De Anwr Rohman, Goversor, Bangladesh Bank: Syed
Amivl Karim, Member (Tax appeals ond exenptions), Netfonal
Board of Revenwe and Professer Mustafizur Ranman, Executive
Divecior. Cenire for Policy Dialogue

Jowrmalist Zulfikar Al took the interviews, Here are the texts of the
fiferviews,

There is no denying of the need for having clarity on the conceprunl

Srame-work of CSR and the means for unifizing CSR funds in the e page 8 =

CSR and corporate governance

Ashfague ur Rahman

Managing Director, Novartis (Bangiadesh] Limited

In contemnporary sociaty, there s & demand for corporations to act ethically. The risks are diverse with
significant financial impects, Traditional govemance 1oois fall to capture these new and emangent risks
such a3 labor issues in the supply chain, emvironmental stewardship, human rights, and other issues
society cares about and which can be extremely matexial Corporations lacking processes for identifying
and managing these risks colapse, not only bringing monetary losses for sharehoiders but also resut in
b losses for empioyees who are directly o indirectly associated with them, These economic and
emadional lsses indicate neffective and inefficiant governance of the corporations,

The socil, environmental and governance issues that can have a material impact on corporate financia
performance, nks social, emvironmental end govemance practices. Moreover these issues can have a
strong impact on reputation and brands, an increasingly important part of company value, Companies that
perform better with regard o these issues can increase shareholder value by, for example. propery
managing risks, anticipating regulatory action or accessing new markets while at the same time
contributing to the sustainable development of the societies in which they operate.

see page 3 ®



Editorial

Sustainability of CSR activities for
sustained business growth

SUSTAED husiness growth & largely contingent
upon a pro-pcive slanca of ‘comporate entities,
companies andlor enterprises, on Bsues of broad
societsl concem. There is ro denying that tha
prirne geal of blsinessas & 1o make profils on their
mwestmants, But such entiies cannal expect to
aperain, from medium- of long-term perspectives,
for sustainability of their growth and axpansion, with
profits o5 tha sole goal That & prociscly the reason
winy the concept of socially resporsinie business
eneises: or corporate: bodies has coma to
imelight. More and mone_busingss entities. now
continug:  fo embrace ‘corporate soclal
responsibiity’ (CSR), as an important - operational
tood, a5 part of ther endeawours for close
integration with the scclety ‘within the ambit of
which they do their businesses, They. do depioy a
part of iheir profits- lor impeovernent, i’ one way-or
other; of tha socio-aconomi oondons and also
the natural environment Incicing habitat, in- and
around and aso beyond thet operational locations
o sites - and that oo in 4 sistainabie manner.
Tris way the businesses are endesvounng to
integrate themmsehvas with the theme Towards 8
Cerlng Sockely’,

Thea S8R i, howewen, not pirported to yislding or
adding 1o, profits of &n operational business unit. It
i5 & beyond-profit operation. But it halps Improve
the broader condilions of Iving in-the society and,
tus, promate heatthy orowih of the cveral
longr-teem growth of entevprises;

it i worlhwhiie fo:note: hera that CSR invohess &
volintary procass. IS ol necessanly 8 coporaie
governance (G} matier. The regulalony fegime and
relalexd compliance [ssues-ana- largely ralated with
GG However, the COG in foday's world of business
k5 alee going bayond the radfional - governance
functions in’ order 1o incorporate the value
dimension for encoursaging the efficent use of
resources -and promoting -acopuntabifity -and
transparancy for “the stewandship of those
resowrcas”. Monslheless, the- CSR must nol be
confused with comporate govemance, though it s
standard - and yet evohing -- CG res and
o, would -also othenssse e pro-active on the
COR front. To put it 'other way, comporate houses
and enterprises: that are ivohved in CSR: activities
oo foow the standand nomns about the CG in their
business - operations.” But CSRmeans golng
beyond complance and other pro-active steps, in
stipport of the bosiness practices that seek 1o
ensurng transpanenty, accountabiity, faeness and
trush, it ams- at buiidng a sirong and: cohesive
cormmunity of 3 broad range of stakeholdars.

On' s part, the Management and Resources
Denveibpment Initiative (MRDF, nas boen working for
past several yoars fo. seqsitise the business

comeunity and the meda in Bangladesh about the
valuable role that the CSA, es a wvoluntary
cperational strategy, can play for achieving the
goals of inclushas growth and a caring society It
hias had seversl rounds of ineractions with the
leading members ol the counbry's business
community, the media personaities and the polcy-
rriahans i its efforts to hel identify bow CSR unds
con be-utiliscd offtctively and afficiently fo support
stsiahable development, emdronmisntal protection
and poverty abeviation. Several field-level
immestigations, invoiving the media personnel, have
alsy been conducied o identfy. some polential
areas of ‘action where interventions: throogh CER
CAN Senve very usedtl puposes. The possible areas
of public pobcy sipport for encowaging more and
mare- business: entities and :corporate: bodies in
piceactive SR operations’ have - also  Desn
detineated i clear terms, i the prosess of
discussion meetings, seminars, TV tak-shows, and
ofhar forma of interactions with various groups of
staka-holders: ncluding. among othars, the policy-
mighiers,

The MRDFs publcations that hawe been made on a
regrier perodic basis, hawe been focused on GSR-
related issues and matters, fram anahvbical,
corcepiual, contedual and cperational points of
view. Al such achhvities have been camed o by
tha MRDY i perinership with. Manushar Jenno
Foundation (MJF). The cutcome of its efiods 5o far
has largely been satistactory, in termas of tha goals
and cbiactves: that the related partnenship prolect
has sought to achieve. There is now 3 greater
awareness among all concemed about  the
imponance as well a5 operaional conlent and
dimensicn of 'CSR  aciivities than  before
Approgeiate fofow-up actions on what nas so far
beon -achieved, will -cerdainy bad o mone
encouraging and fruithd results; in bath tangible
and intangible foms.

Faving noted this, it wil, perhaps, De’ pertinent at
this stage to refterste that a positve mindset, as
reflected in a pro-active stance, s the phvotal fzchor
for promotion and expansion’ cf CSH acthites by
buginesses. This change in mindsal iz needed on
the part of both the: corporale entities and the
resevant eithorties of the: govermment. For this io
happen, companies wil nead to moogreze, mone in
actons: than in woeds, the imporiance: of
embedding C2R -~ as-a pant of ther effors 1o
adoress soclal -and - enwionmental lssues of
concem - in Ehelr ethical strands, in conjunciicn
with their accountability and governance sinachine
And. aiso, the pubic policy-makers will have to
provice an appeopeiate incentve framewoek for
teking GSA forward %o enabée. the organised
business 'sacton 1o do’ somathing meaningsul (o the
sociaty, On both courts, thers has been some
notabie progress in the recent. mes.



Fer the compenies, TSR does obviously mean
some purpesehl efforts for connecting: with
sockely, as an ertick: of faith, from & sirategic
perspectivg based on a value-based approach.
It implies their going bewond the law in
responsiiity and cane for nakure and long-term
be confused with ‘donation’, “charty’ or ‘aims-
giving'. It i5, no doubt, volunteey in its cperational
nature. But #5 one come sspect relates to
sustainability of actvities- that are undertsien
within its operational content and context. That
requines a stratagic appeoach on the part of
businesses 0 OSR in order to maintain 2
positive and construcive relationship with their
Witk renge of stakeholders In the sociaty. In the
‘process, the Dusiness enfiies ane Defter placed,
of & stronger foobing, o promote sustainable
competitive advantage as well as to develop
their strategic stength. CSR acthites, as part of
A clearty focused strateqy. can  eMoctively
address: the concem of the:society in which
ooganisad businesses of corporaia enterprises,

‘operate, especialty of the wulnerable and’

underprivieged sagment. These can pave: the
waly for proacthve inciusion of public intamst in
the prionties of business entities.

Effaciive societal outraach throuoh comentnity
angagement ‘ad particioation, within. the
affordabile means of an individual blsiness antity
depending on the scale of its cperations. wil
then' faciitale CSA to begome  integral 1o
sustanabia growth. For this to happen under the
given  Socio-economic  circumstances  and
‘environmental situstion i Bangladesh, the
compenies 6o need to adopt 3 holistic approach
to thelr busihesses by imparting thnust on the
‘aspect of sustehablity in its-wider connotation
that. includes the emironment and the - society
and does not, of coursa, exclide good componsis
governanca, The ' CSH  engagament can,
however, teke various forms, reflecting
kbusinesses’ concem about, and fosus on,
ciferent prionly aress. Such areas  may
encompass.  divessified: activities ke
envivonmantal  presaration, human - gkil

Thus, a holistic approach with sustainability
forus & criticaly irnportant for all dierse faoms
of CSR activities to holp creabe a stong basa for
& canng socaly in Bangiadesh at its present
stage of development, On fis part, the MRDI
doos strongly Dobeve that 2 viruous cycle of
inclusive growth can ba created well, when such
an approach to CSF, on the pant of orpanised
businesses, takes a firm root in this country it s
fimly commitied to making 8 unstinted
endeavolrs. in- e deys anead, 1o make that
happen sooner than letern That will certainty halp
to move forward the CSR activites ko shared
progress and prosperity of the concarmed,
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CSR and corporate governance
- from page

Corporaie govermance (GG) is going beyond the fraditional core governance functions to
incorporate the values dimersion. Bt is concermed with holding the balance bebwoen
economic and social gogls and betwsen indvidugl and communal gosls. The govermance
framawark s there 1o encowage the efficent use of resolrces end equaly to requre
accouniabiity far the stewardship of those resounces, The aim 5 10 algn as rearly as
possinis the intarests of indnidyuals, corporations and the society

Part of the governance process 15 determinng what kind of corporale cilizen the company
seoks fo be; coporatie socal responsibiity (TSR} s pard of this exergiza.

CS5A 15 & concapt by which proanizations decide o coninbute in the wel-being of sodsty
and emvironment. 1| s when organizations go bevond the compliance of 1éws and regulations
and encourdgos the posdive contribution in the: Social, coonomic, and ervronmonial wol
being of society &5 well &3 investmeant in the areas which ane being negacively affected by
the operations of & company, A5 an emengng aspact in organizations that ceals with the
responsibiliies. ol organization 1o Its workess, consumers and athiers, CSR also
encompasses & warety of concepts such s, erdronmental issues, public relations,
comporate altrusm; and managament of human rescurce and societal retations.

The degres to which CSR govermance practices influence or drive a comgany's CSR
performance depencs on the nature of CSR embedment. Frms whose SR vakes are
highty aligrad &nd embedded throughow their cparations will inciude CSA conssderaions in
their busivess sirategy, which will in fum drve posstive CSR performance, The link between
CiGand CSH can taciitate a corporation 10 act a8 a mone responsitle and ransnarent entity.

Businesses should enzune thal they operate emarcnmental sibatives, partcuiary reduction
ErODrams On resources, enengy, and emission, as well 33 social programs, especially social
support and custome response. Training end ecucation, ocoupational healls and safaty and
employes felations may provide diflenant netums to busivess, such as efficiency, or iovalty to
the organization. Governmants can promoie monn CSR actiong through more positive
ngentives, Such ag ta reductions o exeenptions, rather than throwgh mens comrmand and
control gpproaches in terms of lews and reguiations.

There. is an emengng paradign ol governance that percenes: CSH and corponate
govermance to be one and the same at the level o vakes: an ethical strand oing
governance with CSR thinking. CSR drives a changng tasis of accountabiity within a
business, which drives the basie on which comporate governanca 5 Famed and
implemented, To address these emerging accountabilties companies come 1o understand
fiat they noed 1o ambed CSA in the govemance structure Whiks corporabe governanos is
now dafined in a way that inchades rsk management, I is & question of what risk one is
Jooking &t — i the case of GEA, socikat and emvinonmantsl rsks.

The posive menagement of stakeholder refations should result in lower cperational rigks
such as less disneption, fewer Bw suits, and rechuced brand risks. Risk managemant is aiso
izsues having an opporundy b grow their business in new and competiive ways, From a
strategic perspactive, for exarnple, maintaring & positive and constructive relationshin with
non-fingncid stakeholders can play an important roke in promoting the sustainable
competitve adventage of an ndiidual firn. Companies which do s well will develop
stratege strength. Some go even further and maintain a huge market share that & there to
ks ained in going bavond the kw.n responsibiity and cane for nature and the pecpia
Employess ang a key driver of GSR, To produce long Sesmn quality and sustained market
leadiership, and thereby generate shareholder relums, companies must unock empicyes
motivation. Companies thal v a vaiue-Dased aporoach can Qenerale BMPIoVes Dride
mativation, ang cedication with postive benefils on emploves productivly and ultimartedy
fnancial perforiance. The key Bsues of risk maragesnent, dwersity and dischosure are
redaant fo the operations of a good board, and these practices are governance funciions
under the C3R rubnz and a property governed organization ought to be concemad abaout
these SSUEs.

Once these fundarmentals ere estabished, extemal pressune (society, siakehoiders, giobal
izsues, and scancais) and internal forcas lempioyees, Sccounting, etc) will drive: meaningful
CSA performance. Highly abgned CSR firms achieve pogsitve CSR parformance. The
converss is 250 rue. Govemancs practices such as risk management, divarsity, disclosure,
and compensation can be seen as enablers of comporate responsibitty performance: as
preconditions fr CSA performance, the morne these furdarmenials are clafied, corsstent,
and infegratad mio the business, tha groater the CSH cutcomes.
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Striving for inclusive growth and
a caring society

Managernent and Rasources Dewalopment initiative (IMBDN) in- parinership with Manusher Jonno - Foundation (WMF) has been working to sensitize the
comorate sactor and convince the policy: makers on how CSH funds could be used effectively and efficiently to'suppert sustainable development and
address poverty: isspes. Among others, one acivaly. of the infiative & conducting social Fvestioations to dig tut some Cases of priorty that colld be
intarvenad with C3R funds 25 model projects, Methodologies of the investigation incuded streening of media contents, focus group discussions, ntandew
of the target beneficianes and video documentation of the ssues.
At the first phase three such interventions were identified end presented beiore e business community, policy makers, develcpment pariners and the cil
sociely mambers, The presentation was widely applauded and some conporate houses esxpressed their wilingness (o be.a part of the niistive. Some of
tha infervertions ane now in the orocess of implementation,
A second phage of investigation took place whene thvee more-areas of priarity were identified. This time-education, heaith servicas and chimate change
wers identified a3 lssues closely inked with poverty. The proposed interventions of this phase are

== Heaith facilities in the Sunderbans

== Cleaning up of Saint Martin's coral island

== School infrastructure development programma

Lintise the firs! phase, this irme presentation of thess intenventions will taka place in and outside Bhake mvelving & greater moge of business community

Health facilities in the
Sunderbans

Searcity of dinking weter 15 a threat
1o heaith and e of the people of a
wifage adjacent to thée mangrove
forest of the Sundorbans. These
peopia heve very ittle accass 1o sele
water, Women have bo collect dinking
and cooking waler from far off ponds.
Dispite thair chronic physical aimeant,
thare- are hardly any bealth cam
faciities noarty. People collect el for
cooking from the forest under the risk
of being attacked by tiger.

This Indtiative: sims 1o improve nealth
conditions: of 2000 pecpls of 235
farmiies of Laugot vilage of Khuna
chatrict with spocial S0is on wormen
and chidren: and mprove. guerall
poverty stuation of the village.

Fow their vy survival, the people of Laudob immediately need some specific help which inciude provision of safie drinking watar, health care serncss end
indigenous mmproved oven for household cooking: This will secura ile and health of people in termg of preventive and curative agpects. Moreover, if
impeoved oven is supplisd to the famiies, people wil collect fual from nearby bushes instead of destroving forest trees, thiss confributing to profection of
the envirgnment.

To cater to these immiedizte needs of the people of Laudob, three activities have 1o be implemented with priariny: Frestly, four endsting ponds of the vilage
which ang filed with saline and fithy water have 1o be re-excavalied and maintained groperty for using 23 source of fresh water, Secondly, mobile health
camps wil have t0 be aranged twice @ wees in the village. One doctor &g one paramedc will provide heaith counseling and senices. Lastly, iow cost
Frproved] Gven have Lo De distribubed among 225 bemilies of e vilege,

Comnunity people and a relevant organization wil implement the activiies. MBDEwill monior progress of the actiibies.
For detais ploase visit

www.mindibd. orgesnimesigation? sunderbans



Cleaning up of Saint Martin's
coral island

Saint Martin's, & srall cocd kand In
the southarmmast oo of
Bangladesh and a tourkst attracion i
niow- under the threat of ifts easiercs.
e touriem and fack of care have
put the wsiand of ratral beauty in a
caploratie concition. Mo than fhe
thousand tourists evenyday wisit this
tiny island of 12 souane Kiometars
innabited by 7,000 peopia.

St Martin's: lsland, the: only’ coral-
bean facing an ecological ceaster.
The:coliaction of corals and shells s
sodperies by the toursts s poging a
thraat to coral colonies: of the isiand.
A huge amount of crude oll, plastic
and other non-biodegradabie waste
arg. discharged from engite boals
carmying tounsts in the ssa. At the same Bime, e ireshwaler supoly to 1he island is being pothsited by the wrine and excrels loft behing by the visitons.

The proposad initiative- aims 1o create mass awarenass among iocal peapis and the tounists about hazards of beach polution, shop coral extraction and
keep the beach clean by imvoiving local peopils.

Apert from swerensss programmes some activities nead o be implementied mmedEtely to save the island. Thase include astablishing solid waste
processng plants, recycling plastic wastes and digging alleast 10 ponds o retain renwater 2l vear round. A water desaination pland can also be sat up
T supply fresh water,

Oine-organization with relevant expeniences wil be given the responsitiity of implementing the project in collaboration with focal comemunity leadens: MAEK
will not operate Rinds for the acities diraCtly, but menitor the implementation af the projkect.
wasnwemichibd orgfosrinvestigation santmarting

School infrastructure development programme

The obiective of this intiatve &5 to feciitale primary education of the deprived children of remode areas of the Country. Insuficient numiter of schools and
rmisacdy. podr faciities keap & vast majerity of chikdean of fhesd areas out of school education. This plot project dims 1o develop infrastructue sod
classroom faciities 'of some seected primary schools of Char Fashion upagills of Bhofa diginict thus compiementing and supplementing govermiment’s
efforts to ensung universal primany education,

This ore ve proiect will develop infrastructure of 14 primaly schools of Char Fashion upazita. Repair work of buldings will be done in 10 schoos,
wheareas tin shed buiicings wil be constructad for four other schoois. Necessary furmiture wil be suppsed to 2 these schoos,

School management commities, with the supoon of community peopie. wil implement the infrastructure development works, MADE wil not directly
oparate the funds, but wil monilor the progress of acthities,

For cersils please visit
v rredibd org/carinvestigation2schoot

]




Comorate Social Responsitéity’ (CEA] 5 not 8 nevenug
exparee. Rather if 1= 2 long term imsestment. s beneft &
rudd visiie'to S ODONEN SH0i0f in 8 shod pldiod. But
dednitely i has got & long lem beralt.

Thes viow. with enprssod of e seoond phise of TV
fafshow on C5R procuced by MARDI and aiéd over &
privite TV chennel Businase  leaders, meda
oificialy took part in miecussions of the sie eplsodes of
i) by o thae shiow

C5R B pang back g the sockty where you make
money from. Business pecpk should | ol senve the
inleneest of its shaveholdans only They should look info tha
inferes! of olher stakaholdens, which means the Bociaty
5 & whale, Thés & the conoopt of SR, the distursants
gand,

Figirting The prnciola of businiss Sy, Said, idoaly,
bussinesses siand on tee columns: Proftahdity. Peopla
e tha Ploned. The issus of proftabdiy naturmtly gots the
Frigrity. But the issues of pecpls and the planst can
hardly be ignored. C5A looka 2t the weilsre of peopl
it corsanasion of the planel.

CSH relales 1o wesith sharing. Companies gemershe
wealEh theough instiutional offorls and 1t i axpdcied that
bengfit of the wealth pencralion wil partaly go o tha
socioty, the desisgants ommentad.

Tha descussants taiked aboul need for policy support in
canmyng over CER actvites in the!loms of tax a0 non-
fax incertives. Rogantiing G rabate for TSR, o0 dxpad
said, “Tax break b0 any secior B a formoof rovenus
copiencitueg of thiy gowernment, Baciusd the amount
rabated i a deduction kom tha  tofal revenua 1o ba
eerned by the govemmend. So tax rebate wil b effectve
1 sbclors concemed demansiabe proper responsibdty o
the socely” Felaming io our culture of corporate sactor
s (e obemnond, i holidly' facsities should e
aliowed only to the comporations, and nof o any peivalely
o organizations. This wil encourags dewsopment of
mara: companies and volume of componale Sechor will
eapand 0 our country” Anolhee discussant hermed
claming borefits: Tor doing TSR & contadiciony to [ha
veoduntary spint of CSRC

ay bl of faxes, the spaakers ménticned provision of
Instibutional  recogrtion or reward for CSR by the
gervernment which has nofd been introduced 50 & They
further obsenmd that instead of peoviding direct fa
bemiit for GSH, governmant miy provice Dusness
promiational incantives on import. or export 1o the
comparies hining good GSA progrenmes.

Desolesants of the show' representing e govemment
expeassad v PeMspecive o poicy suppor 10 G5R.
Statuiory Reguistory Onder (SR of the National Bosd
of Revenue (NBF) and croular of Bangladesh Bank
regandng CER wors decasid It wis mentonsd that
snca our cofporate culliee nas not déeveloped o e
mposad on the companies wha want 50l the fax
raipate facity for CSA. Thase conditions’ se relslad with
Inilerra gorasmane, Bbour dghts and woline and wsshi
managemen i case of fachodes.

MRDI talkshows on CSR
Participants highlight the need for policy support

Change in mindset is required for both the
corporate sector and the government regulatory
autheority. A cooperative and supportive mindset
can take CSR forward to do something
meaningful to the society,

ideally, busingsses stand on three columns: Profitability,
Pecple and the Planet The issue of profitability naturally
gets the priorty. But the issues of people and the planet
can hardly be ignored. C5R looks at the welfare of
peopleand conservation of the planet

In recenl yoars - Bangladesh Bank has also been
pining a pro-active 1ok in - promoting: GSA actvbes
reohand e commencal Danks and  Snanchl
Irsifutes. Bangiadesh Bank hes fssued & chrulr
caim as (GSR pcfivities. This Is-an- analyicil and
{onward lonking circulen, Puntshing an Annus! Rapor
proniding & Sotal pichuee of T CSR achiitos of e
banking sechir i & bold stepof Bangladesh Bark in
prameting CSR

Ralerming to incustrial viasts and  environmental
poflution, the dscosaant fom Bangladesh Bank
miomed that Bangladesh Back has: afiocated 200
grove Taka lor providing soB ioan 10 indhsivies 1o busd
olfugnt it pand (ETF) Factones: con anad thg
lcan and comply with the reguiations of emaronment
protection

Distussanis  representing  Comorate  sector
emphesized upon 8 posithe mindset for doing GER
aclivins. “Posithl changes g akng place in ha
mentslity of factory ownams: A positive mindsel is.fhe
mosl mportant fackrn lnconthd ¢t only be an
awdary issua Without a positve mindset, inodntives
will pol heve & lor beem impact” ey, observed.
Chiawngn i mindset & rogiaesd for bolh Bha comorate
=oclor and the povesnment reguialony authority A
COOPOAEND. 0N Supportey mindsel can tnke GSA
forward {o do zomething meaningful o the society.

The tiscussants: luthor obsenad at conporie
sacior; in genendd, Is axpecied o complement the
social development  eflons ol tha  government,
Because mistonce of evenihng depends upon e
axgténca of tha socety. On tha other hand, a
COmpaTy does not st ior 55 shamnboidars, They ang
only the busingss iniffators. Tha otihar stakehoidons ke
COnSOmeens, il ‘society fonem, media, pubiic
roprabnlies and Common Deopd prokec] the
Ioeznd of the company and teke he business Sonwarnd,

Corpont repnantatives aiso menfonod  same. ol
ihesr cxpactatons fiom the govemment. They said
definition: of G55 and necessary dineciives tor- ity
operalion should come from the govemment. This wil
help CSA programmes  demonstrale susiainabls
impacl Laws, poficies and  niquiabions of the
gowernment shoud avold complications to make
comphance easay, Sometimes € happens that &
company wilyg bo fully comply with The government
requiations  faces problem due 1o comphcaled
procadune. Whaneas, a non-complant company often
Bty Bvacies requiatons.

Raferring io Public-privale pamnership [FPP), oo
academe axpant 53, FPF doeg not mean that pubsc
&l privale bogether wil do business. i rather imobes
that fogethar we will work o uphold the inanest of the
CoUnETY.

Discumsants of th tilohow exprassod Shalr optimistic
wews about OSSR stating that O5A has o be
condapluaiond a5 @ win-wn | Situation. Bolh the
comporale sechor and the 5endce recplents wil be
Deraiid by B Then 5 nd soope of Ncuring any
o,




In their eyes
A frown page [

Dr, Atiur Rahman
Governor, Bangladesh Bank

Question ((). How can the govermment put in place an
effective regulatory framewor® to encourdge, promote and,
where needed, guantify CSR activities?

Answer (4) The CSR acthities should realy complement the
govermimant and other mstiubonal eforts for poverty faduction,
ervironmental consenvation and promofion of socisl ustios. Markets
ahways can not teke care of such socil goals. CSA can come up in a
positive way in onder to respond to such nesds. For examiple 8 very
brilkant stucent of & ‘char’ cannct really afford to sbudy at Dnaka
University with his or her cwn money. He or she needs fnancial support
to continue higher educaton, Cur existing market has not been able 1o
provice access on the pet of such exchuded groups &0 the requined
amount of resolroes. Corporgte secior can oome innwerd o provice
such support. Then comes the gueston of pokcy suppornt to CSA. From
iy part in Bangladesh Bank, | &m encouraging all the banks 1o respond
to-this kind of marked Tedures and 1ake care of the people wha cannct be
teken care of, by the market,

Environment is- another issue whong the markets are nol aiways n a
pasition 10 take care of tha problems. The sociely Dacly requines help
and suppart to respond fo its emironmental neads. So CSH actiities
should alsu be concentraded on ensironmental coresevelon, Hwee
should be & sirong requiatory framework to encouraga GSR activiies in
that anea For ecample, we nead b promaobe solar encegy and the market
protably can not fake the whole responsbilty for this. S0 at least the
privale banks o the comparses can provida CSH suppor o the
educational instiuions to heve solar pansds. This kind of Support is vary
impontant

Cultural deveiopmant s also cne area where GSR can play a vig ok,
For eocarmpile, racanthy the Muktiuddivo Jadhughor has oot a hnd of
ahout Taka 25 crone from the private banks, | think, i is one of the finest
examples of CEA activities. That's why ceniral bank & irying 1o develop
a framework to push the C5R activilies fonward,

Q. How do you see public-private partrership for promoting
corporate sociel responsibility (CSR) activities?

A, To me publc-privale parnarship s & very imponant faclor in
promotng CSR - acthviies. Bengladesh Bank as the guardian of the
oountry's banking sactor can provice poicy suppon and the private
banks can give monay. Together we Can do a kol of interesting things.
Vigion 2021 5 & commitment of the present government. Frivate sector
should coma forward {0 compiement and supplement the govemment's
affioris for transating this vision o a reaity, This they can do by
supporting the development prioriies in areas ke education and
environment, In fact they, pariculary tha banking sechor, are coming
forward, Bangisdesh Bank &5 inying to ensure their participation in CSR
and be more carelul about quantdetive aspects b0 masswe property
such activities in the coming days. Akesdy, we have asked fha banks 1o
fix quantitative targets as fo how many solar panets they will set and
ey many schocks or hospitals they ane going fo suppon in the coming
vear. They wil act the target and we wit simply monitor it, So the publc-
private partrership s very imporiant for GSR activities, In the first CSR
et of Rangledesh Rankl dissster refaf and rehahiftation activities
becams tha maje segment af operations whera the highest number of
privite Danks participated to help ease the sufferngs of the affected
people. But in the curent combex!, sducation and healh are most
netenant sectons for G5,

®

. The Bangladesh Bank fas faken o nnmber of palicy measures
to promote CSR. How would pou like fo assess the impact af
sinch measures?

A, Bangladesh Bank has teen guite 8 rumber of poficies. We are still &1
the initial stage We have made It aimost voluntary but peatty well-
mothated. The contral bank & tning to motivate e banks lo promote
thefr TSR acthvities, They shoukd realy ghve ther targats and we wil
mioniter them, We also want implernentation of such panned actiities.
You know, ez will be reflecied in their rating — CAMEL {C - capital
adequacy, A -assat quality, M -~ management souncness, E - eaming and
L - liquidity) eating. In the rating the CSR activty wil Do put a8 pet of
management soundness. With CSB activites nckided in the rating, # i
expected that the private banks and other fnancial instiutions wil
woiuntarly come up 1o promote CSR operations 1o build their own image
in a competitive market.

Q. Now ihaf yeu have a clear pictare available throgph separate
reperts on CSR by individual banks, how do you think aboat
using such reports for prewier efforts by the financiel insiitions
te achieve the goals of inclusive growth and shared prosperity?
A. fou know, eveny six months, the private banks gve us the C3R neport
and we includa therm in our annual report. This practice wil help create a
postive compattion among the: banks. They wil assess which banks ara
golng better in terms of giving scholarship tor students, providing Suppor
fo hospitals efc. Such a postive compeliion wil have A visible impact on
the CSA actiities. Actualy, we ane mothvating the private banks to ensure
batterment of the condiions of Iving Tor all in the sccialy, | can provide you
cne information. In 2007, the CSR expenditure of &1 the banks was Taka
226 million only, But in 2008, the amount increased 1o dmost two and 3
haﬂmh@a,mmﬁ-ngtaim BEd million, | am sums, it will Increase
furthar sigrifieantly in tha cumant yaar

@ What Is your assessment about the corporate culfure in
Bangladesh? How for has the Bangladesh's corporate sector
accommodated CSR as a part of corparate culture?

A. Corporate cutture has not vet daveloped proparly in e non-reguiated
sector. But in the regulsted secior ke prvate barks, the situation &
Improving day oy day i we the Bangladesh Bank can provide a
supportive paficy, | think, tha corporate cuflure wil be improved,
Governance siuching of the Barks neads to bo regulsted, It dobs not
mean that we want 1o control the: prvate banks but we want o -faciitate
them for undertaking humaniadian actions -~ for greater imiolement in
pre-poor actions, So these are the mativational actions, we; in Bangladesh
Bark, ane trying 1o acthely promate.

Q. What can be done for encowraging the banks fo be more
active abour CSR? What the National Board of Revenue (NBR)
can de in this regard?

A, Wa nesd to co-ordinate cur aclivities with the NBR, Because tha
privata banks ame making ther contributions: they shoulkl be given Soms
fax braaks, This wil encourage therm to come up with moe CSR activities,
They have aleady cona it in education and some other sectors. But the
suppor shoukd be widened and the NBR can think cn It

At East, | can teil you one thing Very soon, we wil be agking the banks to
give their opinion ebaout the G2A achvities with some imnovative ideas. We
wil wark on thosa idess and put them int cur future directives or
circularg.



Syed Aminul Karim
Mlember (Tax appeals and

exempions)
Maticrad Board of Revenue

Qaestion (). How can  the
goverrinerl put i place an effective
regulatory framewark (o encourages,
promote and, where necded, gaantify
the CSR  acuivities fo  measure
corporate social responsibifity (CSR)?

Amswer {A). Tha Nationai Beard of
Revenue (NER) has taken the indiate 10
develop a ragulatory framework  for
sucoesshl imglemantation of CSM actities
theough Bsung a revised SAD garetia that
repiaced the prenious ona it savs, NBR wil
lasi tad eonplon cortfcatles once e
C3R plan of a buzness endity s processad
through (2 It will help NBR preserve redevant
informaton. A clear picturs. of the
companes pardorming CSR activities, year
of ther implementation and their head of
axpancEunes, wil be preseoved in MBS, We
will ba able 10 provice swch infomaton on
Channand

2. Do you think thar the govermment
can play & positive Fole In promoting
CSR, by crearing an envirommeni
comducive o growth of busimesies
and alse by facilitating  the
implementation  of  commaniy
development  programmes, by the
businesses al grassroots levels, with
or  witheut direcr or  indirect
partrnership  with  povernment
agencies’?

A Govermment can definitely play 3
postive role in this regand, This has been
clearly mentioned In the new SRO. A
number of CSR acthvities that are eigide
for fe mibate has been increased from 15
1022, Ten new Nead of expanditures havw
baen includad in the Bt If you go through
tha SRO canedully, you will fnd that some
areas ol naticnal and cultural importance
hanve bean inchadad n the CSR. tax-rebete
fist, For axamps, the head pumber 21 says,
it an cepanisation invests money in an
Irghitute that provides techrical skill trairing
o urskiind and somi-skiled Bbourss, |
wil be counted as a CSH actvity. That
means e company wik ba enttied 10%
tax rebate on its imeestrnent. H the big
corporale houses pay attention 1o this
seclon, ol foralgn exdchandge  &aning
through  manpower export can  be
Inerpased saveral times. Boecauss, e wags
of @ shillad ibourer i obwioushy higher than
that of an unskdied ona. Many countnes of
the workd inchuding India, Si Lanka and the
Phifopires are . eaming mova.. through

SRO on CSR revised

The Statutory Regulatory Order
(SRO} 270-Ainfincome  tax/2010,

Spaling out the'aneas and modaliies:

for the comganies and business
enlites for avaling thermsaives of
the Cofiselated tax examplions,
was publshed i tha form of 2
gamatte notification on July 01, 2010,
Tre SRO has been made’ effacthe
irem the baginning of the cument
fiscal,

Tha tend of the ransiated warson of
the 880 dane unofficialy runs- as
Testionws:

SAO 270-Ain/Income

1ax/2010 dated 1 July 2010

Schedule Ka

{Conditions for ta rabate)

1. Companies and coporate bodies

mierested in avaling 1ex rebate for

COporate social responstiity. shal

hava o
& Heguiarly pay saleries and
dlowances to thalr emplovees
and hava wasie ireatment
plant  facilities  for  their
factones, whers those are
gngaged  in producing
iyt

b Regulary pay income: tax,
VAT and duties and institutionsl

d. Corply with all regulations
related to abour i
2. Expandiure rade by a company
house on CSR can not be shown a5
expandiure  in the production
account. trading account or profit
and loss account,

3, Evidences of actual expenditure
ciarned 1o ba made on C5H have 1o

be. submitted 1o the concermad
Deputy Cormmissones of Taxos,

4, Tax. rebate certificate has 1o ba
obtained from the Mationsl Boerd of
Revenue informing: them about the
CSH sction plan token by &
corporate body.

Schedule Kha
tAreas of corporate socil responsibliy)

1. Donation 1o onganizations: Bngages n pure: watar
mrignagament programme (Waker reatment T

2, Donation to crganizations engaged in aforestation
FHTOramIme;

2. Donation o organizations engaged i cily
besutifcation programme;

4, Denation to organizations engeged in waste
management programme;

5; Donation made through any government agency to
mirimize public suffering a5 the consequence of
natural disaster filke, cycions, earth quake, fidal
upsunge or fionds;

6. Bonation lo organizetions: engeged in estabishing
aNc nunmng oid age home;

7. Donation to any social organizetion: engaged in
wefare of mentaly and physically dieabled persons;
&, Donation io educational institutes  providing
ediication to destitute chilken;

9; Donstion to organizations engaged in habitation:
project for sium dweliers;

10, Denation' {0 sodial organizations engaged In
wosens righls and  anti-dowry seereness
PrOOraTes;

11. Donation 10 crganizations angaped in rahabiltation

ancupbringing of orphans and destiute:chidren;

12. Donation to ormanizations engaged in resadrch 'on
fberation war, revival and expansion of the spint of
fberation war and provision of batter fving for the
frescioen fightirs;

13. Donation: 1o onganizations engaged o hygienic
sanitation in CHT, rver eroded and char-areas;

14, Donation 1o enganzations angaged in treatment of
et lips, caaract, cancer and laprogy,

15, Donation w0 omanizations and individuals engaged
i raatrment and care of acid wetims;

16. Donation 1o specialized hospials such as cancer,
fver, Kidndy, thaiasamis, eye and candiology for free
freatment of poor people and Improvement of
standard of senvices.

17. Doration to organizations angaged in free
diswbution of contraceptives at the user level in ceder
1o address populstion protiem of the country and in
18, Denation to public universiies,

18, Donation 1o any educstional institute affiisted by
ihe govemment for ewpansion of lechoice and
vocational educetion for poor manionous. studens)
20. Donabion io-any gevermment or MPO snisted non-
government educational nstitute for seiting up of
computer o IT lab or implementing English teaching
PEgRATITE,

1. Donation 10 organizations: engaged i providing
tachnical and vocational training to unskdled and sermi-
shilier fabourars for exporing manpower; and

22, Donation to organizations engaged in
nirastracture developmant and traning Tor sports: at
the nationsal fevel, y

[
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memittances, by exporting skillsd labourers, Similarly the new 5RO has
amphasized on mesearch on our grest liberation war and prameding IKs
spirit aped ideals, it has inchided free medical trestrment 1o the paor,
saniiation n low lving and rhver eroded aress, Al thess are the sulcomes
of the government’s pasitive thinking about prometiog of C3R activities,

Moreover the previous SR was somewhat complicated, That

drcouraged the companles to avail themsetves of the opgortunity of tax
nehate thicugh spending for urdertaking C5R activities. Taking this Into
account, we have made B easier and friendly, For example, one
precondiicn for tax rebate was regular payrment of salany and peovision of
provident fund and gratuity, Very few companies in Bangladesh have theése
factiies, 5o NBR has revised this dause ard mentioned that regukar

paymient of satary would be encagh, This will hogefully encourage many
companies to avail themselves of C58 benefit by engaging themselves in

CER activitles,

The C5R programme s runing thicugh public and private patrership
Prisate sector |5 investing it & constmictivi way, Government B peomating
related acivitles by providing tax exemptions snd, ths, by not charging
he ta on the whode amount of profits of that company,

L2 Is wlvere aw enforcenment mreclanism in place tn Bangladevh fo
cnsnre proper complionee by compamies for enfoving fax
bonefits for CSRT

A, This e bas been clearly mentioned in the new 5SROI sayvs, 8
company has 1o submit the papers of evidence 1o the cancerned Deputy
Commisdoner of Taxes regarding Its expendifure on CSE activities duiing
the vear, Tax exermplion on C5R expenditure will be given, after exarmining
the documents. 5o no ane will e able 1o take schvartage of the faciitg
felating to tax examption without spending on C3R. The 5RO abso
mientions that the concerned business houses have to inform NER about
their C5R plang and obiain ta rebate cenificates from the NBR, That
means, not ook the Deputy Commissoners of Taxes but alse the NER will
oweries proper use of funds for C58 activities. We hope this twso-ler
i ndteeing will ansare transparency refating to C5H experditune

L0 Js there any seope for smaller companies for parinering in
CXR aotivities for their speimal operational social benefi? Wit
cun b dowe policy-avise fo Jacilifale this?

A. Any company = big o small - can avail iself of the tax rebate facility by
impbementing C5H activities, Because the SR has not flxed any
masieraem ar minimaen s for C3F expenditures. 50 any company can
take part in C5R activishes according 1o it ability, This participation of &l
concerned businesses will certainly bernefit the sochety,

{2 There wre muny good ecamples of USSR wctiviries in ofker
ceinirivs of the world and ever v some of onr neighbouring
anes, How far has Bawgladesh, fn this. contexs, been able to

accerrmodafe CSF ux o pork of corporate calture?

Professor Mustafizur Rahman

A, This |ssue is debated globally, For example. populsr feod-chain shap.
McDonalds spends & huge smount of monsey In CSE every vear, Bul the
food imems they sell to eam money s extremely hazardows to public
health, Similardy eminent cigaette producer, British American Tobaoos,
spends & lot on this hesd of expenditure, But smoking & extremely
inpurious to health, There are many such companies who sperd money
For C5R but thel activities affect people in many ways. [ belisved That
sich companies spend maney on C3R activities to conceal thelr harmful
&5, Byt cenainly there sre companies whe sre invahed in C5F activities
for promoting welfare of the society. For example, some banks and
insurance companies are spending money to erdourage spons and
games This s a good sign, Agaln, there are companles who are
pamicipating in C58 activities 1o brand their commodities, Some mobile
phone companies are deing this in our country, Desgpite all these debates,
I think C5R will Become popular in the corpedate world evan nour country
within & decade, Government has staned menitoring and oversight inthis
arid, 5o we dont need to be frustrated abowt i

0, During the last couple of years and alse thiy year, the
government has fuken some measurees Jor fncentivising flee
cenmpanies fo andertake CSR activities, Hew foar have swch
rersairess besw helpful fo promote CER? What more mivasures do
yeur think van be faken wp in oareas of fiveal policy and
regwlatory regimie fo enconrage componies fo underfoke CSR
aetivities?

A, Social development priomies change in course of time The social
development issue which s consefered most impartant today, may not be
50, Bfter a cartain period of time, NER Takes this into consideration while
develaping of modifying policies, This has happened i the case of C5R
aho, We have added some heads of expenditure under the C5R list in the
light of social development priombes @ oday’s context, More areas may
b I buched Iny Fuuire For tas exemplion purpose, taking their impartance
inta consideration,

Ancther thing has to be neded, We are trying 1o phase out the 1ax holiday
Facility giradually. I we suoceed in this initiative, we will consider more tax
exemption for The companies to encoursge them undertake C3R activities

an bn eitended swale

Oy What role can the media play i expanding the scope and
also deapewing the areas of activities of CSR for prometing
secind developmont, particalarly for poverty rediwction?

A Media has a very important b Media can suggest how the
expenditures on C5R can be expanded further and also about which of
the areas in the exiting O30 st are not 5o important, Media can alo
corme farward with more investigative reparts an whethier the companies
are utilidng the T353R money properly for which they have tsken the
acdvantage of tax exernpiion 5o media can play the role of 3 watchdog

Executive Director, Centre for Policy Dialozue (CPD)

(hpestion (O, Can the povernment play o positive rele in
provating corporate socigl responsibility (CNR)? Can there be
any purtriersiiip between the government and the businesses for

spnithesizing the purposes of CSR within the broad goals of

satioral development?

Anmswer (AL Corporate scoial responsibility, by definition, involves a
woluntary process 50 | think, pushing particular corporations towands
cartain direction by explict mstruction, will not sarve the punposs. At the
end of the day the corporations themsslves should appreciate the
necessity and the benefits of undertaking TSR initiatives. But having said

that | think, the government can play a positive rode in giving the right
signals 1o the corporate bodies and business entities to undertake TSR
activities in areas of broad societal concern. This, of course. can be done
throwgh various fiscal and other initiatives.

There can be public-private partnership (PFP) in terms of directions to
C5R in cestain areas which are theughi to be of priorty from the
perspactives of national development, 5o 1 think that there & a scopa for
partnesship- ardd sharing- of TSR activities in certain areas which are
perceivad by the governmant 1o be of high naticnal peiority,



. Many people say companies in Hangladesh do largely lack
in passion and commirment fo CSR and also in a vision about

long-term planning. What de you think abow this?

AL Well, the corcept of GSR is somathing new in Bangiadesh oot
although busness enterpses hera hava bean making vanous donations
and particpating i various Good causas. Bul bo consicer il az B strabagy
in tarms ol conbribution 1o the society and also as a long-term
devalopment geal, of the oversl bysinesses, is somsthing new in
Bangiadesh. StF 1t iz a good beginning and should be eneouraged. Bt
the companies n Bangladesh, handly hawe a wsion which the
rmultinationats operating in other countias do have Such companies
have beon engaged in CSA activiies Jor a long tme and they ane
continuing it whie having investment = Bangladesh, Many of the
Hangledeshi companies are doing 1 firsly to meet people’s expectations
and sacondhy to promate their own business and build imaga.

(. How do pou look ai the role and relevance of a regulaiory
Sframework to encowrage and promote CSR activities in priority
areas?

A. | think that although many of the companies and corporations in
Bangladech ane perticinating in the CSR actaities, most of them do not
have a comprehensive sategy ebout where do they want io g0, and
which area they have lo concentrate on. Very often they do & onan ad-
hoc besis. And there is & lack of a long-term planning From this
perspective, these is scope for meny of these entites to have a strategy
of GER which they could pursue over time by fing cartain goetls. Sueh
goas could be cfferant for different compansas. But a long-1amm veson &5
important for sustainable CSR

I think the reguistony ramewark & important i a country ke Bangladesh
for encoursgng & presnoting CSR activibes, I we cal facus on cortain
priceity arpas for SR actvities, we can really make a diffecence. So the
regralatory famework which encourages CSR activities particutarty by
wiy of idemtification of soma arsas of rational peicrty, 1S certainy
importart.

(. Whai should be the key focus of an enforcentent mechanism
te ensure complignee by companies for enjoying tax benefits
Sfor CSR?

A b sk e 2 impoitan] Decause i§ e conmperes of busiiess o itk
eriny tax benefis for their CER acthvities, they have a responshbiiity to the
govarnment and st ko the sociely that such acivities would be camied
out on & sustained basls in certain identified aress with a desred quality
That is mone because tax rebate means that the govenmen! is foregoing
8 portion of its income. So the companies which benefil from the tax
breaks, have & responsibifty to implernent those acthities and there
shouid be some enforcement mechanism, The focs! point here cowd be
the MNaticnal Board of Revenue (NBR) which is responsibie for providing
the tax braaks, It does also need 10 have & monitoring mechanism in
order 10 ensuwe that the companies could emoy the Denediis for
undertaking CSR activities for defined purposes; Thers should slso be s
built-in -machanism within the 1ax regime and relsied regulstory
mechaniam 1o ciscouwrage thoso tndng o take any unfalr pohartage of
Such breaks.

(L There are good examples of CSR activities in other conmiries
af the world and even in some of our neighbouring ones. How
Jur do you think Banglodesh kras been able to accommodone
CSR as a part of corporate culture?

A, The concapt of C5R is quite okd and many of the countries including
resghbolring inda, teve a long history of CSR. In Bangladesh, although
the corporatiens ans gradually bacoming interested in CSA acthites as a
peirt of their eviiving corporila cultura, | wendd 28y thal the process i
sieow and it i 58 confined mostly o langs corporations and rulinational
companies, | hope that gradusly local companies and medium
atapeises wil ke i up. Bacause 20 the end of the day, OS5 activities
aiso mean good business, The chens expect from the comgarny that it
wil be imobvad 0 some CER activiies.

. During the last couple of years and alvo this year, ton, the
povernment hay taken some measures fo encourage CSE
aclivities by compunies. How far can such measures be helpful
to emable the companies o be more pro-active abour CSR?
Would you like to saggest any further more public policy
measures that, vou think, woald be more relevant io the sitnation
in Bangladesh at this stage?

A. Tha governmant and the vanous organs like the NBR and the
Bargladash Bank, are 1aking a ot of interest in encousaging mon and
rroee cormpanies 1o take part in the CSH actvities. while giving benelit 1o
those which an already imvobved in the sama. | thirk, sax braak iz ona
Impoctant incentve, Bul some ot incanthves, in the natire of moral
suEsion, Gan' also be prowided Dy encouragng Detter SSR perlormens
through giving them recogrition in different forms. On the ather hand, the
particulsr company wil also receive 3 wider spovecation of its CSR profle,
by the cilizens.

Q. The confext in which businesses operaty has o serrong bearing
on their voluntary activities in the domain of CSR, This context
also includes the legal infrasiructure, created by the stare and
the enforcement mechanism operated by the government. How
wonld you fike the povernment fo do the meedful in this comntexs
Sfor the businesses fo behave in a more socially responsible
murneer? How can government of Bangladesh create favourable
condiions fo fecilitate the businesses toe be more responsible fo
the society?

A. | think that # is-very important bacause some COMPAaZ ane imohed
In C5A acthities while not downg the neediul withn ther cwn ooganization.
The exarrgies can be cred ham about ther mantainng 3 good working
amacnment within ther factones and provicing tha minimum wages o
good compensation packages, Wa should nol forget that the charty
should bagin at home, Sometimas, we 2o that a company does CSR but
It= own relationship or cealing with its own workers realy needs a lof 1o
irngecree, 50 this is the contradiction. This silusnan shoukd not be abitwed
0 continue, mors particudarty for anmy company undenaking CSH activities.
The situation should be assessed fom the perspective of whether the
concamed companies e bean able b really provade good wages, good
working amaronment 1o their own employess and also whether thay have
really gone for aciiities that can ba termed CSH.

50 | think in the conted of Bangladesh this i very imporant 1o ensune
that such 2 situation prevails. The govamment needs 10 create favourabls
condtions 0 faciitate business 0 De more responsle to the socity, |
fhink it & also & matier for the governmant and also for the sockety and
stakeholders in genersl. The awareness buiding campeign Ske the one
that the MRD! does, 1§ imporiant from this parspective. There should be a
greater Bwarensss among the business crdes that the coporstions o
entiies that have made & ot of pofit, should, at the same time, be
alipcating a perl of that profit for the society, So this is also cnlical for
successhul awareness bulding campaign for raising the nudder of the
citizens.

Q. How woald you like fo comment on (he present state of, and
the future scenario about, CSR in Bangladesh ¥

A, In Bangladesh, | 1hink CSA is at an early stage, i terms of iha nesded
efforts for doing it i an organized manner, TSR, in its sensa of promoting
broader socketal weliars, is being practised in Bargiadesh for a long time
The higtory of charity and phdantheopy & vy strong I this countny
particudaty during the tmes of disasters, fioods efc With wanous intiatves
FHOW i PIOGFRSS B rEse awarenass among e companes, wa have good
possiniites 1 move ahead for uliksing TSR for the purpase of promating
sustanable development, The inftiative of MRDH is a good example of such
aficets, | think that such types of niliative can raise awareness among the
compansas. for undertaking good CSR activilies, Fressires also can be
created on the companias for inaling moves for good CSR programmaes,
To encourage such acthities, vanous Knds of social recogrition can be
auits wseful, That is wity, | am very hopetl about the futum of GSR actity
in Bangladash,

"



Like previous three issues of CSR Review, a catalogue of business housas practicing CSR prapared throtgh random monitoring of reparts published o
teiacast by the nafional media over a cartain period is baing plecad on thig page of the cument issue of the newsletier. This time the monitoring period was
June 2010 to October 2010, We would highty sppredate if the corporate houses send information on their CSH inftiatves to csr@mindibd.org. Since
MRDH works with medka and joumaiists, the news about such Intiatves will certainly reach a larga audience through them.
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