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Getting along with people. (Hyatt, 1964)
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PR 1s the management of communication (Grunig and Hunt, 1984)

to build a mutually beneficial, reciprocal relationships. (Cutlzp, Center,
&> Broom, 1994)
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"the planned and sustainable effort to establish and maintain

goodwill and mutual understanding between an organisation and its
public". (Tustitute of PR, UK)
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Communication management by an organisation, especially as

communication managed for the organisation by communication
specialists. (Grunzg, 1992)
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In one-way or another, PR is the "management of communication

between an organisation and its publics" (Grunig and Hunt, 1984)

[ETCeT feTB 1D S (VCeleTe) igefo
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Characteristic |Press Agentry/| Public Two-way Two-way
Publicity Information | Asymmetric | Symmetric

Purpose Propaganda | Dissemination | Scientific Mutual

of information | persuasion understanding
Nature of One-way; One-way; Two-way; Two-way;
Communication | complete truth | truth important | imbalance balanced

not essential ettects ettects
Communication | Source wmmsp | Source wmmmp | Sourcc msp Rec.| Group=sp Group
Model Recetver Recetver — G
teedback teedback

Nature ot Little; Formative; Formative;
Research readability, evaluative of | evaluative of

readership attitudes understanding
Where Sports, theatre, | Government, | Competitive | Regulated
Practised product non-profit business; business;
Today promotion assoclations, agencles agencies

business
Estimated
Percentage of
Organisations 150/0 500/0 200/0 150/0
Practised Today
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Action Greetings Cards
Advertising Give-aways

Answering machine (cheap promotional items)

B

Banners
Badges
Bumper stickers
Business cards

C

Calendars

CDs and audio cassettes

D

Demonstration
Direct mail

E
Exhibition
Envelopes

Emblem

Exposure visits
E-matls

F
Fax
Franking machines
Field trips
Field vest

H
Hoardings

Inserts
Information
Intelligence

J

Jotter pads

K
Key rings

L

I.eaflets
|.etters
Lobbying

IL.ocal media

M

Media partner
Marches
Meeting rooms
Meetings
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N

Newsletters

O
Open days

Online competitions

P
Phone calls
Poster
Public Speaking
Petitions
Partners

Q

Questionnaires

Quality message

R
Rallies

S

Slogan
Signs
Supports

Screen savers

ST TOJS

T
Talk shows
Tele-marketing

Text messaging
Thank you letters

U
Umbrellas

V
Video

Visors
(cricket caps, sunshades etc.)

W
Website
Writing papets

X

Xcitement
Xtra-curricular work

Y

Year planners
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